
 
 
Security Systems  

 

  

 From   Nuremberg 

BT-VS/XSW-AIA Product Management  19.10.2023 

 
 
 
 

 
 
 1 of 2 
 
BOSCH and the symbol are registered trademarks of Robert Bosch GmbH, Germany 

 
 

Release Letter 
 
 
 

Product: 
Bosch Forensic Search for Genetec 
Security Center 

Version: 1.0.2 

 
 
This letter contains latest information about the above-mentioned software. 
 

1 General 
For swift and precise incident retrieval, the Forensic Search Plug-in seamlessly integrates 
with Genetec Security Center. It uses Bosch IVA Pro metadata which is already present on 
all cameras by default. There is no need for additional hardware, and it is fully compatible 
with all Bosch cameras. 
 

2 Features 
The following features are available under the ‘Investigations’ section in Security Center:   

Bosch Forensic Search: 

 Retrospectively investigate incidents that you were not aware at the fact 

 Supports all Bosch IVA rules applicable to the forensic search 

 Interactive timeline representation of the search results 

 Further investigate search results through bookmarking or CSV export 

 

3 Versions 
 1.0.2: Bugfix release 

o Fixes an issue with certain Windows localizations. 
o Fixes an issue that led to a crash in conjunction with other plugins being 

installed on the same system. 
o Fixes an issue that occurred with duplicated Genetec database entries for the 

camera identifiers. 
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o Fixes an issue where the camera tree of the Forensic Search was not loaded 
after a restart of Security Desk. 

o Fixes an issue where counter rules were not delivering any results. 
 

 1.0.0: Initial release 
 

 

4 Restrictions, known issues 
 

 The hybrid driver [‘Other (CPP13 and newer)’] on SC 5.11 from device pack 11.3 and 
11.4 need an addition archiver setting to record the Bosch metadata stream 
appropriately for the forensic search to be functional. The advanced setting that is 
needed for the Archiver is: BoschHybridDriverVcaMetadata=true  

 To operate the plugin in SC 5.11 (5.10) an additional free of charge license from 
Genetec is needed. The necessary license to be ordered from Genetec is: GSC-
1SDK-BOSCH-PLUGINSUITE with 5 connections. 

 Only on instance of the server plugin should be active and installed. 
 A maximum of 10 cameras can be processed in parallel. 

 
 

5 System Requirements 
 

Minimum System  
Requirements 

Description 

Operating System  Windows 10 

 Windows 11 

Genetec Security 
Center 

 SC 5.10.4 and above (for SC 5.10 release)  

 SC 5.11.3 and above (for SC 5.11 release) 

 ‘Legacy (CPP7.3 and older)’ driver or ‘Other (CPP13 and 
newer)’ driver from Device Pack 11.3 or above  

 Security Desk - 64bit  

Camera A Bosch analytics camera (with firmware version 6.32 or above), 
connected to the Genetec Security Center  

 
 

 


